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Clean Harbors Online Services

Redesign Update: January 2024
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New Redesign for Clean Harbors Online Services (CHOS)

▪ We are excited to announce that we 

are rolling out a new user 

experience for Clean Harbors 

Online Services (CHOS) on 

January 13th

▪ The new Online Services portal is 

built on modern, more secure 

technology and comes with a 

completely redesigned user 

experience

▪ More features and functionality is 

being planned for 2024 and beyond
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Clean Harbors Online Services has a new look!

OLD LOOK NEW LOOK!
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How to Login

▪ If you’ve accessed CHOS since January 1st, 2021, 

there will be no change to your current CHOS 

username and password

▪ Login using your existing Username and Password 

▪
NEW!

Users must now complete a CAPTCHA

Note: Microsoft Edge Browser works the best.



5© 2024 CLEAN HARBORS – CONFIDENTIAL

Reports that help to 
gather information to 
meet federal, state, 
and internal reporting 
requirements

Paperless profile creation 
and approval process

Drum request 
enables the 
customer to 
schedule a 
pickup of waste

Manage waste 
inventory located 
in waste storage 
locations

Only shown 
to specific 
customers 
with Rolloff 
Containers

Note: Not all customers see all tiles. Existing CHOS permissions carried forward to the new CHOS.

Important to check often: Click on the Company Name, 

Address and EPA ID to launch the location navigation feature,
Home Page
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Quick References Guides Available To You

▪ Resources: https://www.cleanharbors.com/chos-reference-guides

▪ Login: https://www.cleanharbors.com/chos-login-guide

▪ Profile

- Custom: https://www.cleanharbors.com/chos-waste-profile-custom

- Template: https://www.cleanharbors.com/chos-waste-profile-template

▪ Drum Request: https://www.cleanharbors.com/chos-drum-request

▪ Waste Inventory: https://www.cleanharbors.com/chos-waste-inventory

▪ Reports: https://www.cleanharbors.com/chos-reporting

https://www.cleanharbors.com/chos-reference-guides
https://www.cleanharbors.com/chos-login-guide
https://www.cleanharbors.com/chos-waste-profile-custom
https://www.cleanharbors.com/chos-waste-profile-template
https://www.cleanharbors.com/chos-drum-request
https://www.cleanharbors.com/chos-waste-inventory
https://www.cleanharbors.com/chos-reporting
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