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Fast, professional decontamination and disposal 
of virus-infected sites and materials.

Recent outbreaks of Coronavirus (COVID-19) have heightened 
the need for remediation and decontamination of common 
interior surfaces and the safe disposal of infected materials.

As the largest emergency response provider in North America,
Clean Harbors has the strategically-placed resources to provide 
the fastest, most comprehensive remediation and 
decontamination services available.

Our turnkey services are delivered by trained experts using 
company-owned assets, giving your organization the agility to 
act quickly and e�ectively to remediate dangerous public health 
threats. Our training and service methodologies are based on 
OSHA standards and the highest biosecurity principles and have 
a proven track record of success.

Our crews routinely perform the following types of services for 
various government agencies and large corporations on a daily basis:

•  Hazardous and Infectious Waste Management –
 Clean Harbors’ personnel treat and disinfect hazardous/
 infectious waste in and around infected sites. The waste is
 properly packaged, shipped and disposed of. Typical
 hazardous and infectious waste includes used medical
 materials and disposables, as well as contaminated household
 materials and bedding.

•  Waste Disposal Services – Clean Harbors provides the widest
range of treatment and disposal options in the industry for all 
of your hazardous and non-hazardous waste. We have secure 
landfills throughout North America, as well as incinerators 
that can destroy contaminants on the molecular level. All 
waste is managed, transported and disposed of within the 
Clean Harbors network, with strict adherence to all local, 
state, provencial, and federal requirements.

•  Contaminated Site Cleanup – While performing cleanup 
operations, Clean Harbors personnel apply corrective action 
to numerous areas contaminated with viral pathogens.
The solid waste is placed in drums and managed as an 
infectious substance.
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The outbreak of Coronavirus (COVID-19) is a rapidly evolving 
situation. As a leader in emergency response to hazardous and 
infectious events, Clean Harbors is committed to the health 
and safety of our employees and our customers.
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•  Emergency and After Hours Response – The Field Services
 Division provides emergency response services for various
 types of incidents to hundreds of companies and agencies
 throughout North America. This service is typical when dealing
 with pathogens.

• Temperature Screening – Clean Harbors provides personnel
 to conduct Covid-19 screening for anyone entering your
 facilities. Sta�ng needs and hours are custom-tailored to
 locations and the volume of people in need of screening.

•  Transportation Services –
- Mass transit decontamination/disinfection for public usage
- Private company trucking disinfection
- School bus disinfection

•  Drive-thru Testing Site Decontamination and Disposal –
Clean Harbors’ experienced and highly-trained personnel will
provide decontamination services to your drive-thru sites,
and will safely clean up site upon closure.  
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Introducing Clean Harbors D3 Clean program.
At Clean Harbors we are continuing our focus on and dedication
to helping our customers with their COVID-19 strategies, with 
Preparedness, Business Continuity and Response as our foundational 
concepts. As we get closer to the idea of getting back to work as a 
country, Business Continuity has moved to the forefront. Companies 
are left wondering what the new world will look like and are seeking 
programs that will improve the confidence of their employees, their 
customers, and the public, going forward. Clean Harbors is here to 
help by providing you with an ongoing program to help get us all 
working safely again.

DISINFECTION
Recurring disinfection services performed by skilled Clean Harbors 
professionals with over 40 years of experience in emergency 
response and infectious-disease management.

DECONTAMINATION 
In the event of plausible, possible or known presence of the virus, a 
complete decontamination service will be performed by
Clean Harbors HAZWOPER-trained professionals, using EPA-approved 
SARS-CoV-2 solutions that eradicate the contamination.

The entire focus is on killing the virus, utilizing everything from 
foggers to misting equipment, while wearing Level C PPE with 
total body protection and full-face respirators.

DISPOSAL 
Clean Harbors o�ers complete removal of contamination, with 
remaining waste safely managed and legally transported to one 
of our incinerators, where it is destroyed down to the molecular 
level. Whatever the emergency, you can be sure that Clean Harbors 
response personnel will execute the clean-up and disposal of your 
waste in strict accordance with the most current CDC, EPA and 
DOT regulations.
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Health & Safety is Clean Harbors’ #1 Priority
Clean Harbors’ number one priority is the health, safety
and compliance of our operations, on your sites and ours. 
Employees at all levels of the company share this philosophy 
and are committed to ensuring that our safety goals are met.

CLEAN HARBORS AND INFECTIOUS RESPONSE

•  We can provide a quote based on square footage, facility type, or
 usage, and coordinate dispatch immediately, while on the phone.

•  We have a proven track record with outbreaks – both large and small.

•  We staved o� the highly contagious avian flu outbreak among
the poultry population in 2015, during which we decontaminated 
many large-scale poultry farms right down to the building studs. 

•  We were called upon to handle the anthrax contagion at NBC studios 
and the U.S. Post O�ce in New York following the attacks in 2001. 

•  We routinely perform decontamination work for a variety of 
customers in a variety of industries in a variety of settings, and we do 
it safely. We have the right people, equipment, experience/expertise 
and capabilities for any coronavirus-related assignment.

D3 CLEAN COMMUNICATION PACKAGE
When you join our D3 Clean program you will receive a 
comprehensive communication plan along with a complete set
of program awareness materials that you can share with your 
employees as well as your customers. Our D3 Clean 
communication package includes all of the following materials:

Letter to Employees – “We selected Clean Harbors and their
D3 Clean Program”
Facility Signage – “We chose the best because your safety 
matters to us”
Window Decals – “This area was disinfected by Clean Harbors 
as part of our D3 Clean Program” 
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