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Online Services are complimentary 
and offer a host of benefits

Customers benefit from 24/7 access to their profiles, 
drum scheduling, reports, inventory, user rights and 
images of invoices, signed manifests and weight 
tickets by using Online Services.

Clean Harbors Online Services help customers manage their 
EH&S Clean Harbors Outage and Turnaround Support 
Services programs more efficiently by offering comprehensive 
waste and compliance management tools from Clean Harbors 
website at www.cleanharbors.com.

The services are designed for environmental managers, 
engineers, chemists and other environmental professionals 
who are responsible for the tracking, removal and disposal 
of waste materials.

Profile Management
The paperless submittal process using the profile module 
allows you to create, submit, edit and view all of your
Clean Harbors profiles. With the electronic signature 
feature, approvals are expedited. Templates provide a 
simple method to create profiles for many common waste 
types such as batteries, bulbs, aerosols and paints—reducing 
data entry and accelerating approvals. You can even attach 
files such as material safety data sheets and analytical results 
for retrieval and digital archiving.

Drum Scheduling
Conveniently schedule a drum pickup 24/7 using this efficient 
process reducing phone, fax and email exchanges. The Drum 
Scheduling tool allows you to order replacement containers 
and supplies for delivery with your next waste shipment. The 
advanced scheduling system offers the flexibility of choosing 
from our predefined transportation schedule in your area or 
selecting a date that best fits your needs.

Management Reports
You can run a variety of management reports for internal 
tracking and regulatory reporting for any of your facilities. 
Our reports include manifest tracking, waste tracking, 
biennial data, certificates of disposal, inventory, profile 
summary, invoice summary and user access. Most reports 
offer a spreadsheet option for further analysis.

Inventory Management
Online Services provide management of waste containers of 
all sizes accurately and efficiently throughout your facility. 
Track drums, lab packs and smaller quantities to geographical 
areas or business units. Instantly view details and audit your 
waste easily. Integrated with Drum Scheduling, seamlessly 
add your inventory to a drum request.

User Rights
Default rights are granted to users within Clean Harbors 
Online Services. Default user rights can be modified by a User 
Administrator providing “View Only” access to applications 
or restricting access to sensitive reports.


